








Terms and Conditions

All provisional Christmas bookings must be confirmed 
within 7 days of booking and a deposit of £10.00 per 
person or 10% of the total amount, whichever is the 
greatest (£50.00 per person for non residential Hogmanay 
bookings) is payable with confirmation. 

Any bookings not confirmed after 7 days will be released 
without further notification. 

All balances must be paid in full by Friday 23rd October 
2009. All bookings made after these dates, must be paid 
in full within 7 days of booking or if the booking is less 
than 7 days from date of event, payment in full is required 
immediately. 

Party night accommodation is the responsibility of the 
individual guest and must be settled prior to departure 
unless otherwise agreed in writing with the hotel in 
advance. 

Hogmanay packages including accommodation require 
a one night’s deposit at the time of booking which is non-
refundable and 
non-changeable. The remaining balance should be paid 
on arrival at the hotel. 
 
The rate for the festive event and accommodation shall be 
the rate detailed in the confirmation of booking supplied by 
the hotel. Children’s prices will also be attached. 

All prices shown are inclusive of VAT, but may be subject 
to changes of rate and any other relevant taxes/levies at 
the current prevailing rate in force on the date of the event.  

We regret that all payments received, including deposits, 
are non-refundable and non-transferable. 

We regret that should your party size decrease in 
numbers, payments (including deposits) cannot be offset 
against food, beverage or accommodation. 

If the final amount is not settled in advance (see terms in 
clause 3 above) the hotel reserves the right to cancel the 
booking. 

In the unlikely event that the hotel is obliged to cancel the 
function for any reason, all monies will be refunded or an 
alternative date or location will be offered, without liability to 
the hotel or Hilton.
No additional food or beverage of any kind is permitted 
into the hotel by party organisers or guests. The hotel 
reserves the right to alter function details which shall be 
dependent on numbers. 

Should a Party Organiser require an account to be set 
up for bar charges, then this may be organised by prior 
arrangement only. Once arrangements have been agreed 
for the evening, it will be assumed that all charges are 
payable by the organiser, irrespective of whether the 
account is checked and signed at the 
end of the event. 

If you have any specific dietary requirements, 
our Christmas Co-ordinator will be delighted to assist. 
Please ask for details at time of booking. Special dietary 
requirements must be notified at least 14 days prior to 
event date. 

The client is responsible for any damage caused to hotel 
rooms, or furnishings, utensils and equipment by any act, 
default or neglect by the client or guests of the client, and 
shall pay the hotel on demand the amount required to 
remedy any such damage. 

The behaviour of party guests is the responsibility of the 
organiser, and the hotel reserves the right to refuse service 
to any guest who acts in an inappropriate manner. Such 
guests may be asked to leave the hotel to ensure the 
enjoyment of all other party guests, without 
refund of monies. 

It is recommended that all wine for parties is pre-ordered 
to avoid any delays on the evening. For this reason, 
the Christmas Wine List will be despatched with your 
confirmation once your booking has been taken. This will 
allow you to pre-book your wine. 

The hotel can accept no responsibility or liability 
whatsoever for any loss, damage or theft to guests 
personal property. We also reserve the right to refuse 
entrance at the manager’s discretion. 

All offers are subject to availability. 

All bookings are accepted as being subject to Hilton’s full 
terms & Conditions available on request, and are subject 
to the laws of the United Kingdom and republic of Ireland. 
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